Our purpose

We help people care for what matters mostto them

Our ambition Our strategic commitments

We want to be an industry leader, known for our customer FQ\Q\ Engaged customers

engagement, talented people, and contribution to society — Wedeliverar& c(njutstznding
customer and distributor
experience, and develop and
provide attractive products
and services.

Our values l Our brand promise ﬁl Talented people
a 000 Wefostera values-based culture
@ O % Y tt q'q")’p and empower our colleagues to
7N 0 u m C' e r be their best.
Care Clear Commit

Contribution to society
00¢© Wecontribute to the well-being
M~ of people and the planet.

.:D;. Financial strength
I:l We are financially strong and
g seek solid long-term returns
for shareholders.

‘00 Digital & data-driven

v O organisation
We use technology and data
responsibly to transform
our business and drive
operational excellence.




